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Feedback is one of the most important components to tracing out the general
process in the curriculum and planning for future improvements. We have decided to take
feedback of final year students of graduate and post-graduate students, their parents, alumni

on curriculum design and overall development of the college

The feedback mechanism is an essential and effective tool to identify whether
the college is imparting quality education. Hence our college has made a policy to avail the
feedback from all the stakeholders. The college authorities have established a Feedback
committee.

The feedback committee do the planning about the formats, collection, and
evaluation of feedback from all the stakeholders such as students, teachers, parents, alumni
etc. Regular meetings of the committee have been organized to execute the planned
activities, The feedback is collected form of standard formats from all the stakeholders on
various aspects such as curriculum development and deployment, infrastructural facility of

the college etc.

The college has received feedback from all the stakeholders. We have collected 603
feedbacks from different stakeholders. This feedback is analyzed by feedback committees.

Sr. No. | Stakeholders Received Feedback | Percentage
1 Feedback from Parents 67 11
) Feedback from Alumni 147 o
3 Feedback from Student 276 45
4 Feedback from Teacher 126 20

Total 616 100




After analyzing the feedback received from all the stakeholders, The collected
feedback is analysed thoroughly, and a report is submitted to IQAC and the principal. The
corrective measures are taken by the respective authorities in CDC meeting. Thus, feedback
mechanism is used to maintain the academic excellence of an HEI. following are the major

suggestions from different departments and stakeholders.

Suggestions received from stakeholders:

e Availability of books for past students

e To start new courses

e Parking facility should be increased

e Availability of RO water system

e Increase the fund for social welfare for poor students

e Soft skill development for students as well as teachers should be started

e More focus on competitive exam




Action Taken Report is as follows:

Sr. No. | Suggestion Department Action Taken
1 Availability of books Library This facility 1s provided to students
for past students through the knowledge resource
Centre.
2 To start new courses Academic Two courses are running sanctioned
Department by UGC.
3 Parking facility should | Administration | A spacious parking facility is
be increased section constructed in the campus.
4 Availability of RO Property Section | RO Purified water systems are
water system installed in four departments.
5 Increase the fund of Board of Funds for the continuation of
social welfare for poor | Student Welfare | education of poor students are raised
students from generous donations from
faculties.
6 Soft skill development | IQAC Soft skill development and
to students as well as orientation programmes for students
teachers should be are conducted.
started
4 focus on competitive Examination Competitive exam guidance and
exam Section coaching are conducted regularly by
the competitive exam Cell.

Conclusion: Thus, the feedback given by the stakeholders was analysed and suitable action

was taken so as to satisfy the expectations of the stakeholders.
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