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KI : 1.4 Feedback System 

QnM - 1.4.1  

Institution obtains feedback on the academic performance and ambience of the 

institution from various stakeholders, such as Students, Teachers, Employers, Alumni 

etc. and action taken report on the feedback is made available on institutional website 
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1. Why Feedback?  

Feedback is an important instrument to review the quality of services including teaching-learning 

and facilities to conduct the activities that are employed at the higher educational institute. New 

Arts, Commerce and Science College, Parner, being governed by the principle of participatory 

management and with the transparency, it has established a feedback mechanism on its academic 

and administrative services and practiced regularly to get insights of services. HEI through its 

committee collects feedback from stakeholders on curriculum, teaching-learning process, 

facilities, co-curricular, extension activities and employment opportunities. College also receives 

feedbacks from various peers, delegates, visitors, citizens through activities, functions, national 

and international programmes. 

During last five years, HEI obtained feedbacks from stakeholders through offline mechanism 

initially and later on before three years it is integrated with ICT and moved to online mechanism 

through college website. These feedbacks form the guiding principles to frame the policies, 

perspective plan as well as to implement them in line with OBE. The feedbacks obtained are 

analyzed for the suggestions, necessary actions are taken and ATRS are available on college 

website. 

As an outcome of the feedback system, the state-of-the-art infrastructural facilities, an efficient 

teaching-learning process and services have been rendered to excel in quality education. Institute 

is accredited with ISO 9001: 2015 certification, NIRF rank band, AISHE Certificates, ARIIA and 

IIC star ranking, various awards to institute, faculties, students and staff of the college. College is 

recognized by DST, UGC and RUSA. The numbers of PG programmes and need/skills based 

short-term certificate courses are initiated at lager scale to satisfy the learning desires of the wards 

of Parner tehsil. The institute with its sincere efforts reached to the satisfaction level of the 

stakeholders in terms of its services. The students excelled in achieving their learning goals with 

the aid of institute.      

2. Feedback Mechanism 

The college has a well-defined mechanism to obtain feedback online and offline on various 

activities as well as facilities from stakeholders. The HEI has a feedback committee, which 

includes teaching as well as administrative and technical staff. The feedback committee collects 

from students, teachers, alumni, parents, and employers. Recently HEI established an online 

feedback facility that available on college website. 

1. Student’s feedback is obtained at the end of semester or academic year in the form of standard 

formats. Student feedback is categorised in two aspects, first on overall college functioning 

and second on teaching learning process. Feedback on overall functioning of the college is 

based on the teaching-learning environment, infrastructure, sports, learning resources, canteen 

facility, function of various committees, activities conducted, etc. 

 

2. Teacher’s feedback on teaching and learning process covers teaching-learning process, 

punctuality, communication skills, approach towards the students, sharing of innovative ideas 

etc. Feedback committee collects individual teacher’s feedback and analyse it. The analysis 
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reports are communicated to the respective Head, IQAC, Principal and management members 

for corrective measures and then it is communicated to the individual teacher for further 

improvement. 

 

3.  Employer’s feedback: Employer’s feedback is collected from the employers and industries 

during the orientation session, guidance talks and placement drives and also during industry 

visits. This feedback helped largely in designing Skill based and Value-added certificate 

courses.  

 

4. Alumni Feedback: The feedbacks are taken from alumni whenever they visit the campus for 

various programmes such as guidance talks, workshops, informal visits, and Alumni meets. 

The oral and written feedback based on role of the college in the development of the student 

and employability, academic excellence. Feedback on curriculum and the use of curriculum in 

employability is also obtained from Alumni and it is considered while designing the new 

courses like certificate course, value added courses as well as bridge courses. These feedbacks 

on curriculum are also communicated to the affiliating university through Board of Studies in 

particular subjects.  

 

5. Parents Feedback: Feedbacks from parents are received in writing as well as verbally during 

parent meets and whenever they visit the college. These feedbacks are based on overall 

performance of their ward, learning experience and environment of the college as well as 

imparting skills and value based education along with their expectations. 

 

Online feedback facility: HEI has integrated the ICT and designed online feedback mechanism. 

The stakeholders can fill in their feedback and give the suggestion through this online mechanism. 

These are analyzed and necessary actions have been taken from time to time. The suggestion and 

recommendations are discussed with head of department, IQAC and Principal. The necessary steps 

and measures are taken on the feedback and communicated to the respective stakeholders. 

Feedbacks are also communicated to the management.  

The suggestions regarding curriculum obtained from teachers are communicated to affiliating 

university through respective Board of Studies and during the curriculum restructuring workshops.  

The Feedback Analysis Reports and Action Taken Reports (ATRs) for the last five years are 

uploaded on college website.  

The representative feedback forms, reports and ATRs are mentioned below. 

 

 

  



 

AJMVPS, New Arts, Commerce & Science College, Parner I Feedback System 

[QnM-1.4.1] Criterion 1- Curricular Aspects  

P a g e  | 7 

 Sample Filled Feedback Form: Online 
 

Institutional Website Link: http://newartsparner.com/studentssection/feedbacks/ 

 

  

http://newartsparner.com/studentssection/feedbacks/
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i. From Student 

      Institutional Website Link: http://newartsparner.com/feedback-from-student/  

 

 

  

http://newartsparner.com/feedback-from-student/
http://newartsparner.com/feedback-from-student/
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ii. From Teacher 

Institutional Website Link: http://newartsparner.com/feedback-from-teacher/  

 

 

  

http://newartsparner.com/feedback-from-teacher/
http://newartsparner.com/feedback-from-teacher/
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iii. From Employer 

Institutional Website Link: http://newartsparner.com/feedback-from-employer/  

 

 

 

  

http://newartsparner.com/feedback-from-employer/
http://newartsparner.com/feedback-from-employer/
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iv. From Alumni 

Institutional Website Link: http://newartsparner.com/feedback-from-alumni/   

 

 

  

http://newartsparner.com/feedback-from-alumni/
http://newartsparner.com/feedback-from-alumni/
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v. From Parents 

Institutional Website Link: http://newartsparner.com/feedback-from-parent/  

 

 

  

http://newartsparner.com/feedback-from-parent/
http://newartsparner.com/feedback-from-parent/
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Feedback on College Infrastructure and Facilities 

Institutional Website Link: http://newartsparner.com/college-infrastructure-and-facilities/  

 

 

 

 

http://newartsparner.com/college-infrastructure-and-facilities/
http://newartsparner.com/college-infrastructure-and-facilities/


 Sample Filled Feedback Form: Offline 
i. From Student 
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ii. From Teacher 

 

 

http://newartsparner.com/feedback-from-teacher/
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iii. From Employer 

 

 

http://newartsparner.com/feedback-from-employer/
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iv. From Alumni 

 

 

 

 

http://newartsparner.com/feedback-from-teacher/
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v. From Parent  
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3. Academic Year 2021-2022  

 Feedback Analysis Report  
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 IQAC Action Taken Report  
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 Department wise Action Taken Report  
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4. Academic Year 2020-2021  

 Feedback Analysis Report  
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 IQAC Action taken report  
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5. Academic Year 2019-2020 

 Feedback Analysis Report  
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 IQAC Action taken report  
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Department Wise Action Taken Plan  

 

 Department wise Action Taken Report 
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6. Academic Year 2018-2019 

 Feedback analysis Report   
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 Action taken report 
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 Department wise Action Taken Report 
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7. Academic Year 2017-2018 

 Feedback Analysis report  
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 Action taken report  
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 Department wise Action Taken Report 
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8. Feedback communicated to affiliated University  
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10. Visitors Feedback  

 List of Prominent Visitors Feedback  

 Sr.No Date Name of Visitors Designation  and Place 

1.  21/01/2017 Dr. Tanzima Jeasmin  Professor Dept. of Biochemistry and 

Molecular Biology , University of 

Rajshai, Rajshai- 6205, Bangladesh  

2.  21/07/2017 Dr.Ravindra.G.Jaybhaye Department of Geography S.P. P. U. 

Pune  

3.   Dr. Jyotiram More  Head, Department  of Geography, B. 

J. S. College, Wagholi  

4.  21/07/2017 Dr. Gita Shreshta 

Rajbhandari  

Associate Professor, Amrit Campus, 

Tribhuvan Univeristy Kathmandu, 

Nepal   

5.  21/07/2017 Praveen .G. Saptarshi Professor Emeritus S.P. P. U. Pune 

and Visiting Professor Salisbury 

University, M.D. U. S. A 

6.  27/12/2017 Neeraj Shewale  Head of Department Awareness 

Department Muktsagar,  Mitra. Pune  

7.  01/03/2017 Dattatray. B.Shinde  I.A.S. Odisha  

8.  24/08/2017 Dr.N.S. Dharmadhikari  Education ,Pune  

9.  07/03/2017 Mr.Maitreya Ashok 

Mudkavi 

Founder Partner, SHODH Adventech 

LLP Aurngabad  

10.  17/06/2018 Prof.K Murungeshwar  CAS Botanty, University Of Madras  

11.  27/07/2018 Jouce Connolly  Snehalaya, MIDC , Ahmednagar , 

Orignially Edinburgh, Scotland , UK  

12.  09/01/2019 Surendra Ghaskadbi  ARI, Pune  

13.  10/01/2019 Urmila Kulkarni-kale  S.P.Pune University, Pune  

14.  10/01/2019 Prof. J.K.Pal  Priotechnology and Prioinformatics 

Institute Dr.D. Y. Patil Vidyapeeth 

15.  11/01/2019 Dr Ashok. P. Giri Division Of Biomedical 

Sciences,CSIR -National Chemical 

Laboratory ,Pune 411008 

16.  11/01/2019 Prof. V. A. Bapat  Department Of Biotechnology, Shivaji 

University, Kolhapur 416004 

17.  12/01/2019 Prof. Insik. In  Korea National University of 

Transportation Department Of 

Polymer Science and Engineering 

Chungju, South Korea  

18.  04/06/2019 D.R Shashikant Kadam  CEO and Director Badrish  

Synthlectual Pvt.Ltd Talegaon Pune 

19.  29/07/2019 Dr Ram Mohan  llinois Wesleyan University 

Bloomington,IL,USA  

20.  6/8/2019 Dr.Pandit Vidyasagar  Ex-Vc SRTM University,  Nanded  

21.  4/08/2020 Dr.Mohan khatal  Joint Director Higher Education Pune  
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 Prominent Visitors Valuable Remarks 

22.  04/03/2022 Dr. M.G. Chaskar. Dean Science And Technology 

23.  04/03/2022 Dr.N.S Umrani  Pro.Vc. S.P. P. U. Pune  

24.  12/05/2019 Ajit Chahal The Unique Academy Pune  

25.  12/05/2022 Indumati Jondhale  Kothrud , Pune  
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